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1. O6rque floro]xeHuq.
l.l. Hacroguee lloroxteHue perynupyer nopflAoK paccMorpeHur o6parqeHnil rpax4aH e MAOV
(COIII  ]s I  18) r . f lepun.
I .2. B pa6ore c o6parqeHVflMtl fpDKAaH aAMI'tHHcrpaI-lHs rrrKo,'rbr pyKoBoAcrByercq:
. <D3 (O noprAKe paccMorpeHrar o6pau1eHr.rfi rpaNgau PO) Ne59-@3 or 02.05.2006r.
OcHoeHsre 3an.aqv:
.  t loBbrLt leHr. ie s$Sercrrnuoclu peaf HpoBaHHr AonlrHocrHbrx nuu Ha KoTTeKTHBHLIe v1
H HA H B HAyar bH br e 3aflB reHL4fl , Jr 14 tI HbI e o6paule Hra n fpa)I(AaH ;
. BbrqBireHr.re cnyqaeB Hapyureuufi u HeuctlorHeHVs. 3aKoHoAareJ]bHbIX 14 14Hbrx HopMarHBHo-

npaBoBbrx aKToB, [pHHqTI4e Mep no I4x npecer{eHHro;
. aHa,'rn3 npHLrhH, nelrarqr4x B ocHoBe Hapyureuuil, 'rpLrHflT:l 'A Mep no ux [peAynpe]KAeHl4ro,
. BblflBreHfie norolKHTeJ.lbHbtx H orpliuare,' lbHbtx renAeuuni.i s pa6ore ruKoJrbl n pa:pa6olra ua rroii

ocHoBe npeAno)KeHuh l l . tn  coBepueHcrBoBaHHt ee AetrenbHocrH;
. oKa3arrHe rroMorrlu fpa)KAaHaM. o6paruarunncr K aAMHHHcrpallh14 rrrKoJrbr, B peueHfiH 14x

npo6neHa.

2. C)cuonHr,Ie repM HH bI, HcrroJrr,3yeMr,re B Hacroqulenn llo,roxenIrIr.

2 .1 .  O6pauleuue rpaxAaHnHa (o6paureur , re)  -  Ha[paBneHHoe B aAMHHncrpar luro uKoJlbr  v t t t l

KOHKpeTHOMy AOIIKHOCTHOMy nhqy rrHCbMeHHOe fipeAnox(eHhe, 3arBJ]eHlae UrV Xa,ro6a, a raK)r(e

ycrHoe o6parqenl.re fpax(AaHI,IHa.

2.2. Bce o6pauleuur noApa3AenqrcTcr Ha:
- 3aflB,reHHe (npocr6a o coAeficrenv B peanv3auvr4 npae. lu6o coo6ureHue o HapyueHHH 3aKoHoB,

r jopMal 'HBHbrx aKToB, KpHTHKa I loJr)KHocrHstx . rNu) l
-  Na,ro6a (npocs6a o BoccraHoBreHua vnv 3au, \ure HapyueHHbrx [paB.  ceo6oA fpaxAaHi lHa wh

llPYrHX n14U).
- frncbMeHHoe npeAnoxeHne (penoMeHAaqhr rpa)KAaHHHa [o coBepueHcrBoBaHhrc 3aKoHoB, aKToB.

aerrerbHocra u r .a. )

3.  Tpe6onaHHf l  K r r r rcbMeHHo*ry o6parueuuxr .

3.1 .  Opraun:aqnl  pa6orsr  c  nf icbMeHHbrMH H ycrHblMtt  o6pauteHHrMH rpa)(AaH AoirxFra
o6ecne.rHears ueo6xoAnvsre ycnoBur Anfl ocyuecrBJreHnr, rrpeAocraBneHHofo A

rapaHThpoBaHHoro rpDr(AaHaM Koucrnryqueft PO rpaBa o6parqarscr c [peAno)KeHt4flMt)

3aflBJ'reHHqMn n x<aro6aMu B nucbMeHHoil a ycrHoil Qopve.
3.2. B coorBercrBHH co crarseil 48. <O6q3aHHocrra u orBercrBeHHocrb neAaforrzqecKHX

pa6orunrcoe) <D3 Ne 213 or  29.12.20|2 r .  ( ( )6 o6pa:oeaHnr e Poccni rucoi l  @e4epaqnn>

paccneAoBaHHe HapyueHui l  nopnr npoQecuaoHarbHoro noBeAeHHf l  neAaforr4qecrcnu pa6orHHKoM



Mo)Ker 6urs nponeAeHo roJrbKo rro [ocrynarourefi Ha Hero xalo6e, noAaHHofi e nnc;N.{euuoft

Sopnae.
3.3. fpax4aHr{H B cBoeM rrucbMeHHou o6pauleuuu e o6ssareflbHoM lopsAKe yKa3btBaer Saunlurc,
nMq, orqecrBo coorBercrByloqefo AonlnHocrHoro ruqa, lu6o Aonx(Hocrb coorBercrByrou,ero

rl4ua, a raKxe cnou Sauu,qlfio, LIMI, orr{ecrBo, noqrosrtfi aApec, no KoropQMy Aolxeu 6urs

HanpaBneH orBeT, [r3JlafaeT cyTb 3asBJIeHI'Iq, CTaBVT nUr{Hy}O [OAnI4Cb 14 IlaTy.

3.4. B cnyqae Heo6xo4rauocru B noATBepx(AeHr,re cBoHX AoBoAoB fpa)KAaHHH npl4naraer K

r[4cbMeHHonry o6pauleHl'I]o AOKyMeHTbI 14 MarepuaJlbl ln60 ux KonHH.

3.5. B cnyqae ecJrH B rrlrcbMeHHotr o6parqeHm He yKa3aHbr Savutun rpaxAaHl4Ha, HanpaBHBUero

o6paqeurEe, u noqroBbrfi agpec, rro KoropoMy 4on*at 6rtrl uanpaBJleH orBer, orBer 
"utbpuutanra

He Aaercq.
3.6. [apercTop rxKonbr vlv AonxHocrHoe nllqo npu nonyqenvrr nvc:.'MeHHoro o6pauleHnn, e

KoropoM coAepxarcfl HerreH3ypHbre ln6o ocrcop6urerbHble BblpaxeHHq, yrpo3br xt43Hu, 3AopoBbro

t4 t4MyulecTBy AOJIITHOCTHO|O nrirla, a TaKXe qJ'reHoB efo ceMbH, B[paBe ocTaBHTb o6paueHr,re 6er

orBera tto cyulecrBy fiocraBneHHbrx B HeM BonpocoB u coo6ulnrb rpa]KAaHHHy, HanpaBHBueMy

o6paqeHne, o HeAottycraMocr14 s,roynorpe6reHI4fl npaBoM.

3.7. floeropHblMtr cr{r4Tarorc-s o6parqenur locryrrr4Brxue or oAHoro H Toro )I(e lTuIIa no oAHoMy H

TOMy X(e Borrpocy, ecJrpr co BpeMeHpr [oAar{r4 rrepBoro HcTeK cpoK paccMoTpeHl4s vIIv 3as.BvtTeJrb He

yAoBnerBopeH AaHHblM eMy orBeronr. rlrlcnra oAHoro H Tofo x(e nI4IIa 14 rro oAHoMy t{ ToMy xe

BOrIpOCy, rrocTynHBrxHe Ao HcTeqeHHfl cpoKa paccMoTpeHHs, ctIHTatoTcfl ttepBHttHblM14. He

cquTaloTcfl noBTopHbtMH nHcbMa oAHofo r.r Tofo xe aBTopa, Ho flo pa3HblM BoflpocaM.

AuounnrHtrMa cquTarorcr nucbMa rpa)KAaH 6es noArucvl A yta3aHnn Sartutt'ttl, He coAeplKaurne

AaHHbrx o Mecre HX )I(I4TeJIbcrsa, pa6oru nla yue6tr.

3.8. B cnyqae ecJru reKcr rrprcbMeHHoro o6pauleHr4r He [oAAaerct flpoqreHl4ro, orBer ua o6parqeHne

He I.AeTCfl, H OHO He rrOAJreXr4T Ha[paBneHrr]o Ha paccMoTpeHl4e Aon]KHocTHoMy nilIIY B

coorBercrBnr4 c ero KoMnereHuuefi, o qeir,r coo6uaercs fpax(AaHl4Hy, HanpaBhBlxervty o6paueur.re.

ecJru efo $avnrrar u noqrosstfr aApec noAAarorct [poqreHl4ro.

3.9. B cnyqae ecJrr4 B nucbMeHHornr o6paqeunn rpD(AaHI4Ha coAepx(HTcq Bonpoc. Ha Koropsl I evy

MHOTOKpaTHO AaBanHcb rrHcbMeHHbre oTBeTbr rro cyulecTBy B cBq3I4 C paHee HaIIpaBJIteMblMH B

lllrco,ry o6pauleuu.amn, v ilpu 3roM a o6parqeunu He rlpuBoA.srcfl HoBbte AoBoAbt ultvl

o6crogre,.rrcrBa, pyKoBoAHTenb ll lxorrr, AonxHocrHoe Jruuo lu6o ylolHoMor-IeHHoe Ha ro nuuo

BnpaBe npHHrrb peueHHe o 6esocHoBareJrbHocrn oqepeAHofo o6paulennr u npeKpaueHH14

nepetrucKu c rpa)KAaHHHoM no AaHHoMy Borrpocy. O AaHHor,t peueHu]4 yBeAoMntercfl rpaxAaHHH,

HanpaBH Brxufi o6pauleHne.

3.10. B cnyqae ecnu [pr4r{prHbt, rro KoropbrM orBer ro cyqecrBy rIocraBneHHbIX s o6pauleuzu

BonpocoB He Mor 6urr 4aH, B nocneAyronleM 6ltnu ycrpaHeHbl, rpa)KAaHI4H BnpaBe BHoBb

HaflpaBHTF, o6pauleHue coorBercrByrorleMy AoJI)I(HocrHoMy rtHIIy.

4. Oprauu:auuq Aerorpou3BoAcrBa.

4.1. OpraHr,r3aur.rfl pa6omr c [LrcbMaMH r4 ycrHbrMu o6pauleHurMl4 fpax(AaH AoJI)KHa o6ecne.{usars

seo6xoAunrbre ycnoBnfl D\Its, ocyqecrBneHr4q, npeAocraBJreHHofo I4 mpaHTI,IpoBaHHoro rpaxAaHaM

KoHcrnryuueft P(D npaBa o6paqarrcr c npeAnoxeHvrflMn,3a.rrBreHu-flMuu>xato6aMl4 B nucbMeHsoft

ra ycrHoi l  $opve.
4.2. OreercrBeHHocrb 3a opfaHH3aL\vto L,t cocrorHue Aenonpon3BoAcrBa tto [HcbMaM H ycrHbl\4

o6paulenr.rrM fpalKAaH Bo3rafaerct Ha pyKoBoAHTert o6pasoeareJlbHbIM yqpex(AeHHeM.

4.3. [elonponsBoAcrBo rro o6paqeuurv fpax(AaH BeAerc.s orAenbHo or Apyrllx BhAoB

Aenonpou3BoAcrBa n ocyuecrBJlf,ercs ceKperapeM o6pa:oeareJlbHofo yqpexAeHhfl.

4.4.lIpuuxrlre perxeHr4r rro paccMorpeHr4lo nrceM H ycrHbrx o6parqeHraft rpax(AaH ocyulecrBnflercs

pyKoBoAHTelen o6pa:oBareJrbHofo yqpex(AeHHfl .

4.5. HenocpeAcrBeHHoe HcrroJrHeHHe nopyqeHufi no [rlcbMaM H ycrHbrM o6paureHurM rpaxAaH

ocyurecrBnrercr orBercrBeHHbrMH pa6orunxanru o6pa:osareJ'rbHoro yqpexAeHHq.



5. Uopngorc paccMorpeHrrs H opranu3aquq pa6oru c o6parqenusMr{ rparnAaH.

5.1.3asereHHt fpaxAaH rIpLIHHMatorct 14 perHcrpr4pylorc.fl ceKperapeM rrrKoJrbr H e re.leHae 3-x

AHefi s cflequanbHoM xypHane yqera o6parqeuur rpa]r(AaH (npunoNenue 2) h HanpaBnsrorcfl

AnpeKTopy Anr nopyqeHr.lq KypvpylouleMy 3aMecruTeJrro.
5.2. f locrynarcurne o6parqeHrzr c KonusMH AoKyMeHron (uanpvuep, Kolr4fi arrecraroB, AunJroMoB,
rpyAoBbrx KHr4)KeK H Ap.) npuKpernrrorcr K reKcry o6parqeuur. i lo,ryueHHue rroAJlHHH14KH

AOKyMeHTOB, UeHHbre 6yrr,raru Bo3BpaualoTcr fpDKAaHaM IIo aKTy.
5.3. O6paqeHue, nocrynuBlrlee B aAMI4HI4crpauI4ro rrrKoJrbr, r4nr4 KoHKperHoMy AonxHocrHoMy nfirly
B coorBercrBl4lt c HX ltovnerenquefi noAJrexr4T o6r:are,rruomy paccMorpeHraro. C'reer Ha
o6paqeHue ALIpeKTop rxxorrbr Sopllynrapyer JrHqHo ,rn6o nepe4aer Ha zcrroJrHeHhe.
5.4 VIcnolnnTereM tBrqercfl Ju4r-lo, K Aon)KHocrHuna o6s:aHHocrqM Koropofo orHeceHo perxeHne

BOnpocoB, yKa3aHHbrx B 3af l  BJreHnH.

5.5. B c!'ryqae ecn14 nopytreHhe Aaercr AByM r4rh HecKoJrbKr4M JlHuaM, paBHbrM no AoJrxHocru, To
ocHoBHbrM HcnoJrHHTeJIeM SBITeTCfl JI[4IIO, yKa3aHHOe B nopyqeHl4pl I lepBbtM.
5.6. [o,rxrHocrHbre Jrr4rla [pr4 paccMorpeHran o6paqeur.rfi rpax4aH o6qgaHsl:
' BHHMarerbHo rlpoaHanl{3l,IpoBarb r43JroxeHHue npo6leMbr, B cnyqae ueo6xo4rauocru cAenarb
3a[poc rpe6yerr,rslx AoKyMeHToB, a rau(e [peAnpHHHMarb ApyrHe Mepb] Anfl o6r,exrhsHoro
pa3perxeHufl Bonpoca;
'  npHHHMarb o6ocHoeauHsle peIxeHHt r lo  o6pauleHunv,  o6ecneqf iears cBoeBpeMeHHoe v
rrpaBfi n bHoe HcnoJrHeHI,Ie 3TLIX perUeHnil.
5.7. Cpox I4cnoJIHeHHfl 3aflr;reHLtq - 30 4Heft c MoMeHTa pefr{crparrr4r4 ceKperapeM rrJKoJrbr, a
za1'utenuit, He rpe6yroqrrx AorloJrHrrreJrbHoro Lr3yqe]H]|1lfl 14 rrpoBepKH - 6esorrafareJrbHo, Ho He
no3AHee 15 aHefi. B orAelrHttx cnyqa.sx cpoK paccMorpeHur rrr,rcbMa Mo)Ker 6srrs npo4leH, Ho He
6o,ree qeM Ha oAHH Mecqu, o qeM hcrroJrHuTeJlb yBeAoMnfler 3asBlTerfl. He AonycKaerct
HanpaBneHfie nHceM rpa)I{AaH Ha paccMorpeHHe pa6orHnrcau, 4efrcrnnr Koropbrx o6Na,ryrcrcr.
5.8. [, lr [peAocraBneHHq o6:bercThBHofo H MorHBHpoBaHHofo orBera ua xalo6y vrv't 3aflBteHHe B
Heo6xogttvstx cnyqa.qx rrpoBoAr4rcfl [peABapr4reJrbHoe paccneAoBaHue (nposeprca) Qarcroe
HapyrxeH Hr 3aKo HoB H Jt H rrporuBo rrpaBHbrx Leitcrsuit Ao.nlr(HocrHbrx n Hu.
5.9. flo pe3ynbraraM paccneAoBaH:z.fl (npoeeprcu) AapeKrop rrrKoJrbr npr,rHnMaer pe[IeHue:
. o cnoco6ax ycrpaHeHVfl HapyileHtfl
'  o npoBeAeHHH noBTopHOft npOeepxn samos, yKa3aHHbrx e xa,ro6e (:aanleHrzn);
' HHbIe perueHl4q B rlpeAenax ceoefi KoM[ereHrlun u coo6ulaer o npr4Hrrbrx Mepax B rrHcbMeHHoM
(ycruona) orBere.
5.10. PyrcoeoAr.rrenb TITnolu, KyAa 6brno HarrpaBJreHo o6paqeuue:
'o6ecnequeaer o6rexrHBHoe, BcecropoHHee H cBoeBpeMeHHoe paccMorpeHae o6pauleHhr, B cnyqae
Heo6xo4uuocru - c ylracrr4eM f pa)KAaHHHa, HarrpaBu Burero o6paule u ne;
' 3anpatxhBaer Heo6xoAtlMbte Ant paccMorpeHur o6pauleHnr LoKyMeHTbt u Marepuanbl y HHblx
AOIXHOCTHbTX nHU:
' [pl4HuMaer Mepbl, HanpaBneHHble Ha BoccraHoBJreur4e vlfi,t 3auvry HapyrxeHHbrx npaB, cso6oA H
3aKOHHbrX HHTepeCOB TpDKAaHHHa;
' Aaer flncbMeHHbrfi oreer no cyuecrBy nocraBneHHbrx B o6pauleHuu BorrpocoB;
' yBeAoMrrer rpa)KAaHHHa o HanpaBreHlll ero o6pauleHAA Ha paccMorpeHhe 14HoMy Aon)KHocl.HoMy
nnr_ly B coorBercrBr4u c ero rcovnereHqnefr;
' orBer Ha o6paqeHae pa3Meuaercg, Ha fiLipveHuottl 6lasrce 14 rroAnxcbtBaercfl pyKoBoAr4TeneM
LUxolrr;
' orBer Ha o6pau1eHl,Ie, trocryrluBlrlee no rzHfiopnrarlr4oHHbrM cr4creMaM o6rqero noJlb3oBaHr4fl,
HanpaBnqercr tro noqroBoMy aApecy, yKa3aHHoMy n o6parqeuur,r.

6. Jlu.rHsril [pHeM rpa]KAaH.

6.1. Jluqnsti npueM rpa)KAaH ocyuecrBnqercs AupeKropoM rrrKoJrl,l. l4Hsopnraqrar o6
ycraHoBneHHoM Anq npueMa BpeMeHr4 noMeqaercq Ha ABepH rca6znera AHpeKTopa.
6.2. tlpvt rnttHoM npneMe fpaxAaHl4H npeA'bflBnfler AoKyMeHT, yAocroBeprrorqufi ero rr4rrHocrb.



6,3.Co4epxaHrae ycrHofo o6pauleHnr 3auou,rrcr B KaprorlKy nHqHoro npneMa rpaxAaHHHa
(npuloxeHrae l). B c,ryuae ecJrr4 r,r3Jror(eHHbre B ycrHoM o6parqeHau Qaxrst H o6croqreJlbcrBa
flBJrrlorcr oqeBr{AHbrMu kt He rpe6yror AonoJrHr.rrelruofi flpoBepKIr, orBer ua o6pauleHne c cofJ'racHt
fpDKAaHr,rHa Mo)Ker 6urn gaH ycrHo B xoAe rnqHoro [pr4eMa, e r{eM Aenaercs 3anncb B KaproliKe
JruqHoro npr4eMa fpa)KAaHriHa. B ocralbHbrx cnyqarx Aaercs nucbMeHHbtfr oreer tro cyurecrBy
nocraB,reHHurx u o6pauleHHH BonpocoB.
6.4. flr,rctnaeHHoe o6pau1enr,re, npnHqroe B xoAe nr4qHoro [pHeMa, noAnex(hr perHcrparluu 14
paccMoTpeHurc B noprAKe, ycTaHoBJreHHoM HacTosLqHM HopMarr4BHo-npaBoBbIM aKToM.

7. Ilpana rpalr(AaHrrHa rrpu paccMorpeunu o6paqeHrq. t

flpu paccnaorpeHuh o6pauleHnr rpax(AaH14H hMeer rpaBo:
l) npe4craerqrb Ao[onHHTeJ]bHbre AoKyMeHrbr ta Marepna,qst ru6o o6parqatcr c npocu6oft o6 nx
ucrpe6oeaHun;
2) :uaxorvrurbcr c AoKyMeHTaMr4 14 MarepvaraMn, KacalourrzMucfl paccMorpeuzr o6paqeHnq, ec,'rn
3To He 3arpafuBaer flpaBa, ceo6oAu H 3aKoHHbre nHTepecbr Apyn4x nH\ v ecr'rH B yKa3aHHbrx

AOKyMeHTax n MaTephaJrax He coAepxaTcr cBeAeHHf, cocraBJlqloulHe rocyAapcTBeHHyFo HnH 14Hyro
oxpaHseMyro SeaeparbHbrM 3aKoHon,t  rai lHy;
3) nonyqarb nucsnaeuHsrfr orBer flo cyurecrBy nocraB,'reHHbrx e o6pauleHun BottpocoB, 3a
hcKJrrcqeHneM cJryr{aeB, yKa3aHHbrx e O3-59 crarbe l l, yBeAoMneHr4e o flepeaApecar\L4v
lr4cbMeHHoro o6parqeuu.a B rocyAapcreeHHHfi opraH, opraH MecrHoro caMoyflpaBneHufl Altvl

AoDKHocrHoMy nnrry, B KoMnereHuuro Koropbrx BXoAHT perxeHlre [ocraBJreHHslx e o6pau{eHHn
BOrrpocoB;
4) o6paurarbcq c xaro6oft ua rphHsroe no o6paqeHuro perxeHr4evrLl HaAeilcreue (6e:aeilcrsrae) a
cBfl3u c paccMorpeHueM o6pauleuar B aAMllHhcrparuBHoM u (utv) cyAe6HoM noprAKe B
coorBercrBn r.i c 3aKo HoAare JrbcrBou Pocc nfi cxoi (Delepaurau;

5) o6parqarbcfl c 3a.sBreHr.reM o npeKpaqeHr.ru paccMorpeHu.s o6pauleHrar;
6) nonyvurb y AoDr(HocrHofo nr4rla ycrHyro, B ToM rrr.rcJre no rele$ouy, rzu$opuauuro o
perucrparlur4 rrlrcbMeHHoro o6parqeHvrfl, a raKxe o AonxHocrHoM nurle, KoropoMy nopyqeHo ero
paccMoTpeH14e;
3) aperr,rcrpHpoBarb nropof 3K3eMnnfp [r4cbMeHHoro o6pauleuvf npn rHLrHoM o6paLueHnu.

8. KoHrpo.nr :a co6rroAeHrreM [opqArca paccMorpenun o6pau1enuft.

8.1. [rapercTop rxKonbr H AoJrx(HocrHbre J]Hrra ocyqecrBnflror B [peAerax ceoefi KoMnereHrlHH
KoHTponb 3a co6rrcAeHnena ropflAKa paccMorpeHhq o6pau1ennil, aHanr43npyror coAepxaHne
nocryflalourux o6pauleuuit. npuavtMa]or Mepbr no cBoeBpeMeHHoMy BbrrBJreHHrc 14 ycrpaHeHHro
npHLrHH Hapy[eHuq npas, cno6oA u 3aKoHHbrx r4HTepecoB rpa)KAaH.
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